Reach Everyone

CASE STUDY

BPIF

Leading trade association, BPIF (British Printing Industries Federation), works
closely with government, regional institutions and international bodies, offering a
wide range of valuable support services to businesses throughout the UK.

Named ‘Trade Association of the Tear’ in 2003, BPIF prides itself on its strong network of advisors and six
business centres across Britain. With around 2500 members, BPIF provides a ‘one-stop-shop’

for business services, offering expert advice and solutions across the business spectrum including: sales
and marketing; environmental and risk management; HR and training; insurance and pensions.
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Reach Everyone

“Our Staff have really embraced the

technology and used it, far more Project Details

than | could have expected. They Objectives:
are eating and breathing the system ,
R . . A Cenftralised system for members and
and adapting their work processes contacts
GI'OUI'ld "." . Improve processes for managing

membership and other revenue re-
lated processing

oo . . Overhaul IT infrastructure to eradicate
and Stewart Watkins feels that the implementation of . Introduce centralised management of
Open Market contributed significantly towards this. OF?PHCCJ“O“S with access from remote

office

. Provide enhances web services to in-
tegrate with back-office database
systems

Solution:

. Core Module

. Membership module—enhanced to
handle special membership calcula-
tions

. Bespoke Module — to manage charge-

able consultancy services

Services
1] °
the Or?en Market sys’rem effec.hvely . 3Si assisted with the specification and
Underplnned the processes which design of the entire infrastructure - in-
. cluding servers, operating systems and
enabled the BPIF to win Trade networks.
Association of the Year.” . Open Market was implemented under

Citrix thin client fechnology — allowing
all office to access a fully functional
BRI I H PRINTIN ' Windows desktop application.
B PI F . 3Si worked with BPIF to provide inte-
making change postive gration between Open Market and
BPIF online facilities

INDUSTRIES FEDERATIO

“We chose 3Si because they were able to demonstrate similar
projects they had provided with other trade associations. They
offered value for money, ease of use, accessibility from any
internet location and web integration.”

Stewart Watkins, BPIF
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